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I came to know Zen-Raku-Ren through Dr. Saito. I have known Dr. Saito for a very long time, seeing him at the annual
ADSA and Cornell Nutrition Conference meetings almost every year since I can remember. I used to make trips to Japan
on behalf of Miner Japan and would meet with Dr. Saito.

In our conversations over the years we have frequently discussed the science behind nutrition models, and at that time we
were focusing more on CPM Dairy.

This, of course, brought up discussions of protein supplements where I would be giving presentations using combinations
of soybean meal and SoyPlus.

This led us to discussions about processing technology that Landus Cooperative (West Central Cooperative at that time)
was using.

T remember emphasis of our discussion of this cooperative’ s new technology dealing with the importance of defining how
we estimated bypass using CPM with measurements of pools, and rates of digestion of the pools to back up the laboratory
analyses and on-farm studies that were being conducted for SoyPlus at many universities throughout the United States.

It was a great time in those early days in Japan working with producers, the feed industry and Dr. Koichi Ito, Miner Japan,
that served them.
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My relationship with Dr. Akira Saito started quietly in 1994 when I was finishing up my Ph.D. and he visited Cornell
University to learn what we were doing in the areas of dairy cow and calf nutrition and CNCPS model development. At
the time I was working on a large heifer study exploring the requirements for growth using the CNCPS and also evaluating
the effects of early calving on milk yield.

Dr. Saito was very interested in the work we were doing that suggested that calves in the transition and early post-weaned
period required some protected forms of protein to ensure that metabolizable requirements were being met as we fed
higher levels of energy for faster growth rates. This lead to many conversations with Akira that continue today about how
to best deliver nutrients to the calf and heifer to achieve proper growth and earlier calving without a loss of productivity.
Akira has been a strong supporter of a science based approach to nutrition and management of both calves and cows and
accordingly has championed technologies like those in SoyPlus, that make it easier to meet the MP requirements of cattle
and provide a good return on investment.

Further, Akira has been a strong supporter of our modeling efforts with the CNCPS and the feed chemistry that helps the
industry make better nutrition decisions for the industry and that relationship and our work together has been a lot of fun
over the last 23 years.
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T have been working with Zenrakuren on transition cow strategies for nearly 20 years and admire the commitment of
Zenrakuren and Dr. Akira Saito to bring cutting edge research and field application in the area of transition cow nutrition
and management to the dairy industry in Japan.

We have become even more convinced over the past several years that effective implementation of dry cow nutritional
programs using DCAD principles and anionic supplements to help achieve that is critical and the best strategy for managing
hypocalcemia in the post calving cow. SoyChlor is an anionic supplement with a proven track record of success and is one of
the supplements of choice when considering anionic supplements because of its effectiveness and palatability.

We also have recognized the importance of providing enough metabolizable protein to the cow both before and after calving,
which focuses our protein supplementation on high quality sources of rumen undegradable protein. SoyPLUS is a very
consistent source of high quality rumen undegradable protein and can greatly help to meet these protein needs of the cow

both before and after calving.
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I first met Akira Saito during a trip to Japan organized by Dr. Koichi Ito. Since that time, I have had the opportunity to
interact with Akira very frequently both in Japan and his trips to the US. and Cornell. Akira also introduced me to the

Zen-Raku-Ren Cooperative.

My earliest discussions with Akira regarded my experiences with SoyPlus and the results of a dairy farm field trial we

had conducted with SoyPlus. Akira took time to obtain information on the quality and consistency of SoyPlus and thus Zen-

Raku-Ren started importing SoyPlus into Japan.

Akira has a keen interest in learning new things, obtaining research and other supporting data before making decisions on
the use of new approaches or products. He has the best interests of Japanese dairy farmers and heart and wants to see the

dairy industry prosper and grow.

Dr. Saito has been instrumental in developing a yearly seminar series for dairy producers in Japan. He brings in highly-
respected speakers from the US. and has 6-7 programs throughout Japan. I have had the opportunity to be participate in
these 2 times. Akira s real passion is management and nutrition of young calves and formulation of milk replacers.
Recently, he was the driving force in getting the Zen-Raku-Ren forage testing lab to link up with the Dairy One Forage
Lab. In the last few years, Akira has been interested in implementing a dietary cation-anion balance (DCAB) program in
Japan. This interest has led to importing of SoyChlor by Zen-Raku-Ren. I am now working with Akira to develop an article
for dairy producers on the basics of DCAB and how they can use it on their farm.

Even though retired, Akira still maintains the passion and drive to move the industry ahead in Japan. I consider my
relationship with Akira to be both personal and professional and look forward to continuing to interact with him. He has
been and will continue to be a driving force in assisting the Japanese dairy industry to grow and prosper.
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My first trip to Japan was about a month after the Fukushima disaster. That trip was the start of a beautiful relationship
with Japan for AMTS and myself. There are many stories and experiences since then making Japan one of my favorite

countries to visit.

Dr. Saito has been instrumental in many of these relationships, and stories. It is always a pleasure to work with Akira be it
having heated discussions regarding translations, visiting farms, or having discussions about calves. He has been a driving
force within Zen-Raku-Ren with a large focus on implementing good science. Akira" s drive to do what is best for the dairy/
beef producer has always been backed by science has helped us, Zen-Raku-Ren, and the entire ruminant industry in Japan.
When I learned that Zen-Raku-Ren had been using Soy Plus, I knew it was going to be a good company to work with given
my experiences with Soy Plus and knowing the strength of the science behind it. And once again, AKkira illustrated his
desire to drive the industry further with getting Soy Chlor within the Zen-Raku-Ren arsenal.

Again, a product, and thought process, backed by science allowing me, a nutritionist, to help train Zen-Raku-Ren staff on
improving transition cow health and performance. Good formulations have three legs: good ingredients and products, good

people to do formulations, and good analytical data (feed analysis) .

Akira and Zen-Raku-Ren recognized this and entered a relationship with one of the best forage labs in the world: DairyOne.

This combination has made my job much easier during trainings and doing support with the Zen-Raku-Ren staff. It is always
a pleasure to with companies like Zen-Raku-Ren and Landus. But it is always the people that make it special.
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From the moment I met Dr. Akira Saito more than 15 years ago, he has been a close friend and trusted colleague. Dr. Saito’ s commitment to
integrity, quality, research-based recommendations, animal well-being and the economic sustainability of Japanese dairy farms is remarkable.
Consequently, his early adoption of SoyPlus into Zen-Raku-Ren™ s product line is not surprising, nor is his long journey to get SoyChlor approved for
the Japanese market.

During my career, I have had the pleasure to know a huge number of people in the dairy industry worldwide. There are fewer, however, that I truly
respect and can call friends. Akira is at the top of that list. His humor and approach to business (and life) have been the source of many late-night
conversations during my trips to

Japan and his trips to the US. Moreover, I have learned so much from him through his practical knowledge of the dairy industry. While as a scientist
it is easy for me to recognize the efficacy of Landus Cooperative s Products, it is enormously powerful for me to learn firsthand from those in the
field using the products with success. My good fortune to learn from quality companies like Zen-Raku-Ren and their quality employees like Akira have
been a cornerstone of my success as an academic. The combination of theory and my own research, coupled with observing and learning from those
working in the field, have led to my ability to be an effective teacher and interface between research and practice.

T have had the pleasure to travel twice with Akira on his Zen-Raku-Ren seminar series. It is humbling to see the respect and admiration for Akira by
the employees of the company and the dairy farmers in Japan. They also know, as do I, about Akira" s wicked sense of humor and his lofty personal
standards that he expects others should follow. There are many, many funny stories and memories about traveling with Akira, with more added each

time I see him!

My sincere congratulations to both Landus and Zen-Raku-Ren on the anniversary of a very successful business relationship!
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In the mid-1990s I had been helping every year at the World Ag Expo in Tulare, Ca, and our company had just been
selling SoyPlus for a few years with great success in California. Dr. Saito approached our booth, expressing interest in
SoyPlus, and I was able to share with him the recent success we had experienced as a distributor. We spent that day at
the farm show forming what would become a lasting partnership.

Quality is very important to Zen-Raku-Ren, as is the purity and consistency of product, so throughout our partnership we’
ve taken many steps to ensure those values are upheld. We are diligent about making sure no foreign objects ever appear
when we load containers for export. We run all SoyPlus through a screen, and we dedicate one elevator strictly to SoyPlus
to eliminate any chance of cross contamination.

When we first started working with Zen-Raku-Ren, we were shipping just a few containers a month. That" s grown to 25-
30 containers per month. Nobody has worked harder at selling the product that our partners in Japan. Their success has
been the result of much testing, and research.
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